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As part of my application as Business and Operations Manager, I was given a series of tasks to 

complete. One of these was the research into a Facebook Messenger Bot as a Communication 

Channel. I completed the research and wrote a plan as to how and why this should be implemented as 

well as giving suggestions on how this could be built, using which platform and how the messages 

should start. 
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I started advising my presenters and suppliers that I would be leaving SAAA 

 

I was tasked with calling all my past presenters and asking them for feedback.  

 

I assisted with putting together an advertisement and deal with SAIBA to run a Cyber Monday deal 

with SAAA. For every new membership SAIBA signed up, they would get a free annual CPD package 

and SAAA would get a portion of the offer. The accountant was asked to pay half the costs of the 

designing of the advertisement but had not been advised of the deal. 
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I was experiencing some resistance from the new marketing manager with regards to a proposed 

roadshow webinar. I sent everyone an update on what we were doing from SAAA side, why, when, 

the reasoning behind a webinar recording as well as how we would all benefit from this and how we 

could use this as future digital and marketing collateral 

 

A colleague that, at the time, I didn’t have too much contact with as she worked for a sister company, 

had a close family member pass away. Out of a staff compliment of almost 15 people, only 4 people 

offered emotional support and work assistance to her.  

 

I had a Business Rescue seminar that was planned to take place at various venues around the country. 

At the same time the usual venues we used were taken off my list of venues to use and were replaced 

with ‘free’ Sanlam venues. The idea was to also cancel the Johannesburg and Pretoria venues and 

combine them into one venue in Midrand. This decision was taken one week before the Johannesburg 

venue was to take place. I wrote a motivation as to why this should not happen and why the separate 

venues should continue as planned and booked to attend by delegates. I received the email below 

from Stiaan Klue, founder of SAIT and co-founder of SA Accounting Academy. 
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We were preparing for CPD 2018 planning. Our CEO, Nicolaas, was asking pertinent questions based 

on a meeting we had had the previous day. He asked me for my insights based on the previous 

responses in the email. I immediately called a meeting with the sales and finance team leaders and 

asked for their input based. I compiled our responses, gave credit to my two colleagues for their input 

and forwarded them to the rest of the team. Marius, our COO, complimented the 3 of us.  

 

 

I was asked by the presenter for my November 2017 seminar if she could present the seminar as a 

full-day seminar, not a half-day seminar. We do not run full-day seminars so I looked at the reasons, 

asked our venue planner for venue hire vs. DCP figures, worked with her to understand the numbers 

(as I don’t organise venues), did cost calculations, and gave Marius, COO, all the figures, event 

details, previous delegates to a similar event and asked for permission to run a first time full-day 

seminar. The budget was approved, however, the full-day seminar did not go ahead but this was due 

to a change in presenters.  
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My manager resigned with immediate effect and the CPD Department was left without guidance or 

structure. I took over the role in march 2016 and was officially promoted 05th May 2017. Stiaan 

wanted a full report and feedback on what seminars were coming up, what needed to be done and 

where was the department in terms of structure. 

 

I was given the task of compiling a full cv / portfolio of previous conferences held by SAAA, including 

detailed descriptions of the conferences, target market, sponsors, partners, and speakers on Monday 

at 16h00. I had one working day in which to compile this full portfolio of 37 pages. I also had to get 

the portfolio document signed off, approved, sent to the printer for quoting and invoicing, get the 

invoice loaded and paid on short notice, and have the printed portfolio by 10h00 Thursday for a 

meeting.  

  

  

Helping out in the debtor’s department, I was calling CPD subscribers to upload/update their banking 

details. I assisted a client who had an unpaid invoice that had been paid but payment had not been 

allocated (dating back to November 2016). This unsuspended her account, retained her as a client, 

and she went on to convert from a monthly subscription to an annual invoice which she paid on same 

day of receiving.  
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Lana Hanner (Professor at University of Fort Hare) was one of my speakers at the 46 IAFEI World 

Congress and spoke on the “Public administration management – the role of the public sector CFO” 

panel.  

  
Michael Avery (Classic FM Anchor) was one of my speakers at the 46 IAFEI World Congress and spoke 

on the “Africa: The state of the continent and who is winning the African race” panel.  

  

Manenzhe (CFO Parliament) presented the Keynote Address on Day 1 and was also one of my 

speakers at the 46 IAFEI World Congress and spoke on the “Managing market risk: how can CFOs best 

manage the current market and currency volatility?” panel.  
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Daniel Silke (Political Economy Analyst, Futurist and Author) presented the opening Keynote 

Presentation “Global reality: The state of the world 2016” at the 46 IAFEI World Congress.  

   

 

Professor Dovhani Thakhathi (Executive Dean at University of Fort Hare) (President Southern African 

Institute of Business Accountants (SAIBA) presented the opening Chair address, stepped in as MC for 

the gala dinner 5 hours before the event, spoke on the “The challenges and opportunities for 

medium-sized businesses in Africa” panel, and closed the 46 IAFEI World Congress.  
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Dr. Mampho Modise (Chief Director Strategy and Risk Management, National Treasury) was one of 

my speakers at the 46 IAFEI World Congress and spoke on “The role of the rating agencies – political 

meddling or objective assessments?” panel as well the “International Treasury Committee: 

Uberisation of the Treasury Function?” panel. The email correspondence had been between myself 

and her Personal Assistant only, however, it was intercepted by Mampho, who replied directly to me 

from her personal email account.  

 

  

  

Raymond is a Director with W.Consulting, a leading Corporate Reporting Advisory, Human Resource 

Development and e-Solutions business with offices in South Africa, Mauritius and the United 

Kingdom. I met the Marketing Manager of W. Consulting at Finance Indaba, sent the invitation to 

speak (on the “International Financial Reporting Standards (IFRS) Accounting Principles Committee” 

panel), and he was so impressed with the programme that he forwarded the invite to Raymond, who 

was away on international business, and Raymond responded directly to me (and not via their 

communications department).  
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Lebo is the PA to Dumisani Dlamini (CFO, National Arts Council and 2016 Young CFO of the Year 

Winner). He was one of my speakers at the 46 IAFEI World Congress and spoke on “Public 

administration management – the role of the public sector CFO.” The full email correspondence 

started with their request to speak at the congress, which I eagerly and immediately accepted. We 

were beyond excited to have him speak at the congress, and he was deeply humbled to have been 

accepted. He was also give certain VIP rights and access, which was why his PA sent “the best news of 

the week” email.  
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Armand Angeli (President of DFCG International and President IAFEI for EMEA) was a moderator on 

the “Business Process Outsourcing (BPO) / Captive Shared Services Centers (SSC): Analysing the 

reasons behind South Africa’s growing importance as a BPO / SSC destination” panel at the 46 IAFEI 

World Congress.  
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Cara-Ann was the Marketing Manager of SAIBA until 15 December 2016 and we worked together 

closely, albeit remotely, on the 46 IAFEI World Congress. I implemented a short Twitter campaign 

with very little budget to grow our Twitter followers as the page was new. She included Nicolaas van 

Wyk, CEO, SAIBA (South African Institute of Business Accountants) bccd on the email.  

 

  

  

 

  

 


